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Executive Summary 2007

Number of Guests and Guestnights
¢ Total number of guests in all hotel establishments (hotels and hotel apartments) was 6.95 million, an
increase of 8% over 2006. Of the total, 5.9million (84%) stayed in hotels and 1 million (16%) in hotel
apartments.
¢ Total number of guest nights spent by guests in hotel establishment was 20.5 million (an increase of 17%
over 2006). Hotels registered 15.9 million guest nights (an increase of 13% over 2006) and hotel
apartments posted 4.6 million guest nights (an increase of 31% over 2006).

® The highest number of guests was recorded during the month of August, followed by December, March,
November and February while in 2006, the highest number of guests was recorded in August followed
by December, March, November and February.

Guest Nationalities

® Non-UAE nationals constituted 94% of total hotel establishment guests (95% in 2006) and 96% of total
hotel establishment guest nights as in previous year.

® European guests constituted 32% of total hotel establishment guests as in previous year. Arabs
comprised 28% (30% in 2006); Asians 23% (22% in 2006); Africans (excluding Arabs) 6% as in previous
year; Americas 8% (7% in 2006); and Australasia & the Pacific 3% as in previous year.

® European constituted 38% of total hotel establishment guest nights (37% in 2006). Arabs comprised 23%
(27% in 2006); Asians 22% as in previous year; Africans (excluding Arabs) 7% (6% in 2006) ; Americas
7% (6% in 2006); and Australasia & the Pacific 3% as in previous year.

® Number of hotel establishment guests from each region with DTCM representative offices showed
positive growth except Saudi Arabia.

Occupancy Rates

® Hotel room occupancy registered an increase of 3% from 82.06% in 2006 to 84.4% in 2007. Hotel bed
occupancy rate increased from 77.3% in 2006 to 81.4% in 2007. Hotel apartment flat percentage occupancy
registered an increase of 2.3% from 80.4% in 2006 to 82.3% in 2007.

Revenues
® Total revenues of hotel establishments amounted to Dhs. 13.2Billion, with hotels contributing 88% and
hotel apartments 12%. Revenues generated by hotels reached Dhs. 11.7 billion (an increase of 21% over

2006) while hotel apartment revenues amounted to Dhs. 1.5 billion (an increase of 34% over 2006).
* Hotel room revenues registered an increase of 19% from Dhs 6Billion in 2006 to Dhs. 7.1Billion in 2007

and other revenues in 2007 generated Dhs 4.5Billion (an increase of 25% over 2006) while flat revenues
registered an increase of 34% from Dhs 1Billion in 2006 to Dhs. 1.6Billion in 2007 and other revenues
contributed Dhs 1Million (an increase of 33% over 2006)

Number of Hotel Establishments & Rooms Supply

¢ Total number of operating hotels in Dubai in 2007 was 319, an increase of 6% from 302 in 2006. The
number of hotel rooms available increased by 6% to reach 32,617 from 30,850 in 2006 and number of hotel
beds available increased by 6% from 50,099 in 2006 to 52,975 in 2007.

e Total hotel rooms in 5-star in 2007 was 12,665 an increase of 7% over 2006 from 11,806; 4-star was 7,541,
an increase of 26% over 2006, and 3-star hotels was 4,442, an increase of 5% over 2007.

¢ Number of hotel apartments totaled 125, an increase of 13% from 111 in 2006. Deluxe apartments totaled
to 27, an increase of 12% over 2006 and standard apartments reached to 93, an increase of 22% over 2007.

Length of Stay
® Length of stay of guests in all hotel establishments averaged 2.95 days, an increase of 8% from 2.73 days
over 2006. Hotel guests stayed an average of 2.71 days (2.56 days in 2006) while hotel apartment guests
stayed around 4.29 days (3.69 days in 2006)



Beach and City Hotels
® Beach hotels which constituted 18.5% of total operating 5- and 4-star and 26.1% of the groups’ total

available rooms have accommodated 20.2% of total 4- and 5-star hotel guests, constituted 31.2% of the
groups’ guest nights and generated 46.3% of the two hotel groups’ total revenues.

® The 5- and 4-star city hotels which constituted 81.5% of total 5- and 4-star hotels and 73.9% of the groups’
total available rooms have accommodated 79.8% of total 4- and 5-star hotel guests, posting 68.8% of the
groups’ guest nights and generated 53.7% of the two hotel groups’ total revenues.

® Europeans constituted the largest number of guests (0.5 million) in beach hotels, generated 2.4 million
guest nights, likewise in 5- and 4-star city hotels guests (1 million), generated 2.5 million guest nights.

® Guests in beach hotels stayed longer, 4.19 days in 2007 (3.97 days in 2006) compared to 4- and 5-star city
hotel guests’ 2.33 days (2.15 in 2006).

Nationality Grouping By Type of Accommodation

® 31% of Arab guests stayed in 5-star hotels, 16% in 4-star hotels, 15% in 1-star hotels, 9% in 3-star hotels
and 11% in standard hotel apartments.

¢ Of the total, Asian guests, 21% stayed in 4-star hotels, 20% in 3-star hotels as in previous year & 18% in 5-
star hotels as in previous year.

® Visitors from Australia & the Pacific, 28% stayed in 4-star hotels, 27% in 5-star hotels and 21% in 3-star
hotels.

® African guests (excluding Arab), 34% stayed in 1-star hotels, 15% in 5-star hotels, and 12% in 3-star hotels.

¢ Of the total, 45% of European guests stayed in 5-star hotels, 22% in 4-star hotels and 10% in 3-star hotels.

® American guests, 37% stayed in 5-star hotels, 36% in 4-star hotels and 7% in 3-star hotels as in previous
year.

Type of Accommodation By Nationality Grouping

® Europeans constituted 46% of total 5-star hotel visitors, followed by Arabs (28%) and Asians (12%).
® 34% of total 4-star hotel residents were Europeans, followed by Asians (24%) and Arabs (21%).

® Asians registered 37% of total 3-star hotel guests, followed by Europeans (26%) and Arabs (20%).

® Asians registered 35% of total 2-star hotel residents, followed by Europeans (29%) and Arabs (23%)

® 39% of total 1-star hotel visitors were Arabs, followed by Asians (25%) and (20%) Africans (excluding
Arab) hotel residents.

® 40% of total listed hotel visitors were Africans (excluding Arab), followed by Arabs (39%) and Asians
(19%).

® Arabs registered 37% of total deluxe apartment residents, followed by Europeans (27%) and Asians
(22%).

® 39% of total standard hotel apartment residents were Arabs followed by Asians visitors (26%) and
Europeans (22%).

Length of Stay by Nationality

® Guests from Africa (excluding Arab) constituted the longest average length of stay, 3.56 days, in all
hotel establishments, followed by guests coming from European countries 3.47 days, Asians 2.95 days
and Australasia & the Pacific 2.57 days while in 2006, guests from Europe registered the longest average
length of stay, 3.18 days in all hotel establishments, followed by guests from Africa (excluding Arab) 3.00
days, Asians 2.68 days and Arabs 2.37 days.

® Non-Arab African represented the longest average length of stay, 3.46 days in hotels, followed by
European guests 3.22 days (represent the longest average length of stay in 2006, 3.07 days) and Asians
2.24 days (2.38 days in 2006).

® Guests from Europe region comprised the longest average length of stay, 5.30 days, in hotel apartments,
followed by guests from Asia 4.96 days (4.21 days in 2006) and Africa (excluding Arab) 4.36 days (4.14
days in 2006).



Analysis of Hotel Establishment Statistics 2007

Table 1

Hotel Establishment Statistics - 2007

Hotel
Hotels| % Share % Share Total

Apartments
Number of guests 5,863,509 84% 1,088,289 16% 6,951,798
Number of guestnights 15,865,557 77% 4,669,918 23% 20,535,475
Average number of operating hotel/ 319 2% 195 28% 444

hotel apartments

Average length of stay (in days) 2.71 - 4.29 - 2.95
Total Revenue (in Dhs) 11,696,764,611.31 88%]|| 1,565,981,768.10 12% 13,262,746,379.41
Total available hotel rooms 32,617 - - - 32,617
Total hotel rooms occupied 27,527 - - - 27,527
Hotel room occupancy rate 84.4% - - - 84.4%
Total available hotel beds 52,975 - - - 52,975
Total hotel beds occupied 43,128 - - - 43,128
Hotel bed occupancy rate 81.4% - - - 81.4%
Total available flats - 10,190 - 10,190
Total flats occupied - 8,389 - 8,389
Flat occupancy rate - 82.3% - 82.3%

* Total number of guests in hotels and hotel apartments was 6.9 million in 2007, of which 84% (5.9 million)

stayed in hotels and 16% (1 million) in hotel apartments.

* Total guestnights spent in hotels and hotel apartments reached 20.5 million, of which 77% (15.9 million) were

spent in hotels and 23% (4.6 million) in hotel apartments.

* Hotel establishment revenues totaled Dhs. 13.2 billion in 2007.
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* Non-UAE nationals constituted 94% of total hotel establishment guests and posted 96% of total
hotel establishment guestnights.

* Europe guests continued to be the largest nationality grouping, constituting 32% of total hotel
establishment guests and 38%, in total number of hotel establishment guestnights.

* Arabs posted to be the second largest nationality grouping in terms of number of guests, 28%
and in total number of guestnights of 23%.

* Asians were the third largest nationality grouping both in number of hotel establishment guests,
23%, and in number of guestnights, 22%.



Table 2

Guest Nationality Groupings by Type of Accommodation - 2007

Hotels Hotel Apartments Total
ota
5-Star 4-Star 3-Star 2-Star 1-Star Listed Deluxe Standard Listed
Guest- Guest- Guest- Guest- Guest- Guest- Guest- Guest- Guest- Guest-
Guests .ues Guests ‘ues Guests ‘ues Guests .ues Guests ‘ues Guests .ues Guests .ues Guests ‘ues Guests ‘ues Guests ‘ues
nights nights nights nights nights nights nights nights nights nights

UAE 193,784 355,608 61,808 114,251| 12,590 19,306| 18,217 32,637| 10,835 13,857 649 974| 46,832 138,218| 39,646| 113,440 1,460/ 2,508| 385,821 790,799

50% 45% 16% 14% 3% 2% 5% 4% 3% 2% 0% 0% 12% 17% 10% 14% 0% 0% 100% 100%

Other 277,326| 716,354| 146,058 369,138| 86,106| 175,836 56,581| 122,900|196,525| 296,785 20,547| 37,446| 82,617| 276,009|112,002| 330,094| 6,842| 12,458 984,604 2,337,020

AGCC 28%|  31% 15% 16%| 9% 8%| 6% 5%|  20% 13%| 2% 2%| 8% 12%|  11%|  14%| 1%  1%|  100% 100%
N -

AgréC 145,860| 308,267 107,511 267,150| 69,627| 177,400| 49,007 148,458| 90,650 224,954 13,591| 39,684 42,515 134,454| 66,609| 269,444 4,294| 14,107| 589,664| 1,583,918

Arab 25% 19% 18% 17% 12% 11% 8% 9% 15% 14% 2% 3% 7% 8% 11% 17% 1% 1% 100% 100%

Asi 275,499| 640,428| 330,269 821,529|308,762| 868,961|183,920 519,940|184,765| 417,306 18,427 40,057|102,337| 353,947|150,887| 906,200| 9,031| 39,415 1,563,897 4,607,783
sia

18% 14% 21% 18% 20% 19% 12% 11% 12% 9% 1% 1% 7% 8% 10% 20% 1% 1% 100% 100%

zi;tralasm 57,625 138,368| 60,238 141,672| 44,587| 83,742| 11,007 25,076 3,291 7,434 359 1,071| 11,004 44,319 23,159| 100,696 158 706 211,428 543,084
e

Pacific 27% 25% 28% 26%|  21% 15%| 5% 5% 2% 1% 0% 0%| 5% 8%| 11% 19%| 0% 0%  100% 100%
Afri

( rllca 63,113 153,125| 42,616 109,011| 52,334| 134,875| 32,802 108,915|146,919| 635,097 39,618 164,864 11,569 39,470( 36,753| 171,756 761| 2,642 426,485 1,519,755
excl.

Arab) 15% 10% 10% 7% 12% 9% 8% 7% 34% 42% 9% 11% 3% 3% 9% 11% 0% 0% 100% 100%

B 1,013,039(3,562,323| 490,671 1,343,259(220,319| 702,302(151,450 442,569|100,915| 320,903| 5,326| 17,284(124,612| 495,411(137,304| 897,561| 2,637| 10,458(2,246,273| 7,792,070

urope

45% 46% 22% 17% 10% 9% 7% 6% 4% 4% 0% 0% 6% 6% 6% 12% 0% 0% 100% 100%

Americas 196,845| 475,714 200,962 392,993| 38,076 89,967| 21,017 51,992| 10,539| 30,926 927 2,849 43,233/ 150,409( 31,390| 162,828 637 3,368| 543,626| 1,361,046

36% 35% 37% 29% 7% 7% 4% 4% 2% 2% 0% 0% 8% 11% 6% 12% 0% 0% 100% 100%

Total 2,223,091| 6,350,187( 1,440,133 3,559,003|832,401]| 2,252,389|524,001| 1,452,487|(744,439|1,947,262( 99,444 304,229(464,719| 1,632,237|597,750|2,952,019( 25,820| 85,662 6,951,798 20,535,475

32% 31% 21% 17%|  12% 11% 8% 7% 11% 9% 1% 1% 7% 8% 9% 14% 0% 0% 100% 100%

* Five-star hotels registered the largest number of guests (32%) among all type of hotel/hotel apartment accommodations and recorded the highest guestnights (31%). Four-star

hotels posted the next largest number of hotel establishment guests (21%) and in guestnights (17%). Three-star hotels posted the third largest number of hotel establishment guests
(12%) and of hotel establishment guestnights (11%)
*Non-UAE Nationals, Guests from Europe (45%) constituted the highest percentage stayed in 5-star hotels, Americas used 4-star hotels, Australasia & the Pacific used 3-Star hotels
with (37%) & (21%) respectively and Asians used 2-star hotels & 1-star hotels with (12%).
* In hotel apartments, majority of European guests stayed in deluxe hotel apartments with (27%). Asians used standard & listed hotel apartments accommodation with (25%) &

(35%), respectively.




Table 3

Type of Accommodation by Guest Nationality Groupings - 2007

Hotels Hotel Apartments Total
ota
5-Star 4-Star 3-Star 2-Star 1-Star Listed Deluxe Standard Listed
Guest- Guest- Guest- Guest- Guest- Guest- Guest- Guest- Guest- Guest-
Guests . Guests R Guests R Guests R Guests R Guests R Guests R Guests . Guests . Guests R
nights nights nights nights nights nights nights nights nights nights
UAE 193,784| 355,608 61,808 114,251| 12,590 19,306 18,217  32,637| 10,835  13,857| 649|  974| 46,832| 138,218| 39,646| 113,440| 1,460 2,508| 385,821| 790,799
9% 6% 4% 3% 2% 1% 3% 2% 1% 1% 1% 0%| 10% 8% 7% 4% 6% 3% 6% 4%
Other 277,326| 716,354| 146,058| 369,138| 86,106 175,836| 56,581 122,900| 196,525  296,785| 20,547| 37,446| 82,617| 276,009|112,002| 330,094| 6,842| 12,458| 984,604| 2,337,020
AGCC 12%|  11%|  10%|  10%| 10% 8%| 11% 8%|  26% 15%| 21%| 12%| 18%|  17%| 19%|  11%| 26%| 15%|  14% 11%
Non-
AGCC 145,860 308,267| 107,511| 267,150| 69,627 177,400| 49,007 148,458| 90,650 224,954 13,591 39,684| 42,515 134,454| 66,609| 269,444| 4,294| 14,107| 589,664| 1,583,918
Arab 7% 5% 7% 8% 8% 8% 9% 10%|  12% 12%|  14%| 13%| 9% 8%  11% 9%|  17%|  16% 8% 8%
Asia 275499| 640,428| 330,269| 821,529(308,762 868,961[183,920 519,940| 184,765 417,306 18,427| 40,057|102,337| 353,947|150,887| 906,200 9,031| 39,415|1,563,897| 4,607,783
12% 10% 23% 23%|  37% 39%|  35% 36%|  25% 21%|  19%|  13%| 22% 22%|  25% 31%| 35%| 46% 22% 22%
Australasi
&‘:\era B 57605 138368|  60,238| 141,672 44587  83,742| 11,007 25076 3,291 7434 359 1,071| 11,004| 44319| 23,159| 100,696 158]  706| 211,428| 543,084
Pacific 3% 2% 4% 4% 5% 4% 2% 2% 0% 0% 0% 0% 2% 3% 4% 3% 1% 1% 3% 3%
Africa
(exel 63,113| 153,125 42,616 109,011| 52,334 134,875| 32,802 108,915| 146,919 635,097 39,618| 164,864| 11,569| 39,470| 36,753| 171,756| 761| 2,642| 426,485| 1,519,755
Arab) 3% 2% 3% 3% 6% 6% 6% 7% 20% 33%|  40%| 54%| 2% 2% 6% 6% 3% 3% 6% 7%
Europe 1,013,039 |3,562,323|  490,671(1,343,259| 220,319  702,302|151,450  442,569| 100,915 320,903| 5,326| 17,284|124,612| 495,411|137,304| 897,561| 2,637| 10,458|2,246,273| 7,792,070
46% 56% 34% 38%|  26% 31%|  29% 30%|  14% 16%| 5% 6% 27% 30%|  23% 30%| 10%| 12% 32% 38%
Americas | 196845| 475,714| 200,962 392,993| 38076  89,967| 21,017 51,992 10539  30,926|  927| 2849| 43233 150,409 31,390| 162828 637| 3,368| 543,626| 1361046
9% 7% 14% 11% 5% 4% 4% 4% 1% 2% 1% 1% 9% 9% 5% 6% 2% 4% 8% 7%
Total 2,223,091 6,350,187 | 1,440,133(3,559,003| 832,401 2,252,389(524,001 1,452,487| 744,439 1,947,262| 99,444|304,229|464,719|1,632,237(597,750(2,952,019| 25,820 85,6626,951,798 (20,535,475
ota
100% |  100% |  100% | 100% | 100%  100% | 100%  100%| 100% 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100% | 100%| 100% 100%

* European continued to be the highest number of guests stayed in 5- and 4-star hotels (41% of the Total) followed by Arabs as (25% of the Total). Also, when it terms to

guestnights, European posted the highest in total number of guestnights (50% of the Total) followed by Arabs (22% of the Total).

* In 3- and 2-star hotels, the largest number of guests came from Asian countries (36% of Total) followed by Arabs as (22% of Total). Asian posted the highest guestnights (37% of
Total), followed by Europe (31% of Total).

* Guests coming from Arab countries comprised the bulk of Dubai’s hotel apartment guests (37% of Total) followed by Asian & Europe countries of both (24% of Total). However,

in terms of guestnights, the highest was recorded by Europeans (30% of Total).
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* Europens (34%) posted the highest percentage share of hotel guests, followed by Arabs (26%).
Arabs (26%) comprised UAE — 5%, other AGCC - 13%, non-AGCC Arab — 8%.

* Europeans continued to be the highest percentage when in terms of the number of guestnights
posting 40% followed by Arabs & Asia, both recorded 21%, of total guestnights.

* Though Asians posted to be the second highest percentage of hotel guestnights, they were the
third largest nationality grouping in terms of number of guests (22%).
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Hotel Apartment Guestnights by Major Nationality Grouping - 2007
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* Arabs guests continued to be the highest percentage of hotel apartment guests at 37% (UAE - 8%,
other AGCC-19%, non-AGCC Arab - 10%) and posted to be the third to the highest percentage of
hotel guestnights, 27%.

* Europeans (24%) posted the second highest number of hotel apartment guests and in terms of
number of guests nights of 30%.

*Asians also posted to be the second highest number of hotel apartments guests (24%) and continued
to be the third largest nationality groupings in terms of total guestnights (28%).



Table 4

Hotel Establishment Guest Average Length of Stay by Nationality - 2007

Nationality Hotel Establishment Hotels Hotel Apartments
Arabs 2.40 2.20 3.20
UAE 2.05 1.80 2.89
Other AGCC 2.37 2.19 3.07
Bahrain 2.40 2.36 2.69
Kuwait 2.71 2.52 3.40
Oman 1.55 1.48 1.91
Qatar 2.55 2.37 2.98
Saudi Arabia 2.56 2.32 3.39
Other Arab 2.69 2.45 3.69
Yemen 2.59 2.51 2.97
Jordan 2.44 2.17 3.92
Syria 2.53 2.29 3.55
Iraq 2.98 2.81 3.79
Lebanon 2.64 2.28 4.00
Palestine 2.33 2.17 2.84
Egypt 2.73 2.36 4.18
Sudan 2.66 241 3.76
Somalia 2.20 2.19 2.28
Other Arab 2.89 2.82 3.17
Asia 2.95 2.54 4.96
Far East 2.83 2.26 5.33
China 2.61 2.34 4.28
Hong Kong 2.12 2.01 6.98
Indonesia 3.13 2.50 7.36
Japan 3.69 242 9.46
Korea 2.47 2.08 3.76
Malaysia 3.09 2.61 3.97
Philippines 2.39 1.88 5.15
Singapore 2.44 213 4.39
Taiwan 4.02 3.06 9.78
Thailand 3.27 2.50 8.51
Other Far East 2.38 2.47 2.22
South Asia 3.00 2.66 4.77
India 3.10 2.54 5.05
Iran 3.04 291 4.58
Pakistan 2.86 242 4.75
Bangladesh 2.49 241 3.04
Afghanistan 2.47 2.11 5.52
Sri Lanka 2.89 2.26 5.97
Other South Asia 2.42 2.69 2.00
Australasia & the Pacific 2.57 2.24 4.25
Australia 2.62 2.28 4.33
New Zealand 2.44 2.08 3.87
Other Pacific 2.17 2.07 4.80
Africa (excl. Arab) 3.56 3.46 4.36
East Africa 2.99 2.91 4.05
Burundi 4.23 4.29 3.37
Kenya 2.40 2.26 4.15
Malawi 3.55 3.07 6.40
Rwanda 3.57 3.57 3.62
Tanzania 3.33 3.32 3.37
Uganda 3.02 2.98 3.43
Zambia 3.20 3.15 493
Zimbabwe 2.56 2.26 5.51
Other East Africa 3.27 3.20 4.00




Table 4

Hotel Establishment Guest Average Length of Stay by Nationality - 2007

Nationality Hotel Establishment Hotels Hotel Apartments
Other Africa 3.82 3.73 443
South Africa 3.21 2.80 441
Other Africa 4.10 4.06 4.46
Europe 3.47 3.22 5.30
Europe (excl. CIS/Baltics) 3.38 3.07 5.52
UK 3.60 3.26 5.88
Ireland 4.15 3.88 5.98
France 3.23 2.76 5.88
Germany 3.16 2.86 533
Switzerland 3.13 3.05 3.98
Austria 3.29 3.17 4.30
Italy 3.14 2.92 4.70
Spain 3.35 2.85 7.47
Belgium 3.06 2.89 4.52
Netherlands 2.83 2.58 4.49
Norway 3.09 2.95 3.96
Sweden 341 3.06 5.65
Denmark 3.26 3.05 4.20
Finland 3.79 3.28 5.20
Other Europe 3.20 2.90 5.54
Russia/CIS/Baltics 3.80 3.78 4.00
Armenia 3.45 3.62 2.74
Azerbaijan 3.42 3.39 3.75
Belarus 4.42 4.49 3.37
Georgia 3.16 3.06 4.28
Kazakhstan 3.63 3.49 5.41
Kyrghyzstan 3.13 3.04 4.25
Moldova 3.66 3.26 4.55
Russia 4.00 4.01 3.83
Tadjikistan 3.96 3.98 2.74
Turkmenistan 2.55 2.48 5.37
Ukraine 3.88 3.68 7.08
Uzbekistan 3.12 3.04 3.73
Estonia 3.39 3.13 4.84
Latvia 3.53 3.53 3.34
Lithuania 2.86 2.78 4.19
Americas 2.50 2.23 4.21
North America 2.41 211 4.16
USA 2.30 2.02 4.28
Canada 2.90 2.62 3.82
Mexico 2.71 2.31 4.81
Other Americas 3.15 2.97 4.67
Total 2.95 2.71 4.29

* Guests from Africa (excluding Arab) posted the longest average length of stay, (3.56 days), in all

hotel establishment, followed by guests coming from European countries (3.47 days), Asian (2.95

days) and Australasia & the Pacific (2.57 days).

* In hotels, non-Arab Africans (3.46 days), Europeans (3.22 days) and Asians (2.54 days) posted the
longest average length of stay among other nationality groupings.

* European guests posted the longest average length of stay (5.30 days) in hotel apartments,
followed by guests from Asia (4.96 days) and Africa (excl. Arab), (4.36 days).




Table 5

Hotel Statistics by Hotel Group - 2007

5 Star 4-Star 3-Star 2-Star 1-Star Listed Total

Number of
2,223,091i 38% | 1,440,133: 25% | 832,401; 14% | 524,001: 9% | 744,439i 13% | 99,444 2% | 5,863,509

guests

Number of
6,350,187 40% | 3,559,003 22% | 2,252,389 14% | 1,452,487: 9% | 1,947,262 12% | 304,229: 2% | 15,865,557

guestnights

Average no.
of operating 43} 13% 49§ 15% 42§ 13% 39§ 12% 125: 39% 218 7% 319

hotels

Total
available 12,665 39% 7,541: 23% 4,442 14% 3,074 9% 4,310 13% 585 2% 32,617

rooms

Total rooms
. 11,237} 41% 6,428 23% 3,719} 14% 2,457F 9% 3,224} 12% 462 2% 27,527,
occupied

Room
occupancy 88.7% 85.2% 83.7% 79.9% 74.8% 79.0% 84.4%

rate

Total
available 19,132: 36% 10,992: 21% 7,490: 14% 5,164 10% 8,913 17% 1,284: 2% 52,975

beds

Total beds

. 17,161} 40% 9,250} 21% 5,840} 14% 3,996 9% 6,021} 14% 860i 2% 43,128
occupied

Bed
occupancy 89.7% 84.2% 78.0% 77.4% 67.6% 67.0% 81.4%

rate

Average
length of

2.86 - 247 - 271 - 277 - 2.62 - 3.06 - 271
Stay

(in days)

Revenue (in

000 Dhs) 8,068,508 69% | 2,219,406: 19% | 703,234: 6% | 357,856 3% | 310,405: 3% | 37,356 0% |11,696,765
S

* Dubai’s 5-star hotels constituted only 13% of total operating hotels but they provided 39% of total hotel
rooms, 36% of total hotel beds and accommodated 38% of total hotels guests, posting 40% of total hotel
guestnights.

* Five-star hotels posted the highest room and bed occupancy rate of 88.7% and 89.7%, respectively among all
hotel groups.

* Revenues from 5-star hotels comprised 69% of total hotel revenues and guests from this hotel group posted
the second longest average length of stay of 2.86 days.

* The combined 4- and 5-star hotels constituted 28% of total operating hotels but provided more than half
(62%) of total hotel rooms and 57% of total hotel beds.

*Revenues from 5- and 4-star hotels comprised 88% of total hotel revenues having accommodated 63% of total
hotel guests and posted 62% of total hotel guestnights.
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Table 6

5-Star and 4-Star Beach and City Hotel Statistics - 2007*

Beach Hotels City Hotels 5- & 4-Star Total
Number of guests 738,364 20.2% | 2,924,860 79.8% 3,663,224
Number of
, 3,094,161 31.2% | 6,815,029 68.8% 9,909,190
guestnights
Average number of
; 17 18.5% 75 81.5% 92
operating hotels
Total available rooms 5,279 26.1% 14,927 73.9% 20,206
Total rooms occupied 4,679 26.5% 12,986 73.5% 17,665
Room occupancy rate 88.6% 87.0% 87.4%
Total available beds 9,076 30.1% 21,048 69.9% 30,124
Total beds occupied 8,406 31.8% 18,005 68.2% 26,411
Bed occupancy rate 92.6% 85.5% 87.7%
Average length of
) 4.19 - 2.33 - 2.71
stay (in days)
Total Revenue (in Dhs
000) 4,759,483 46.3% | 5,528,431 53.7% 10,287,914

* Guests in beach hotels stayed longer, posting an average length of stay of 4.19days,

compared with city hotel guests’ 2.33 days.

* Although beach hotels constituted 20.2% of total 5- and 4-star hotels, their revenue
constituted 46.3% of the two hotel groups’ total revenue.

* Beach hotels posted a higher room and bed occupancy,88.6% and 92.6% respectively,

compared with city hotels” 87.0% and 85.5% room and bed occupancy rates.

* All beach hotels in Dubai are either 5-star or 4-star.
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Table 7

Beach Hotel Statistics - 2007*

Beach Hotels Total Hotels
Number of guests 738,364 12.6% 5,863,509
Number of guestnights 3,094,161 19.5% 15,865,557,
Average number of
X 17 5.3% 319

operating hotels
Total available rooms 5,279 16.2% 32,617
Total room occupied 4,679 17.0% 27,527
Room occupancy rate 88.6% 84.4%
Total available beds 9,076 17.1% 52,975
Total bed occupied 8,406 19.5% 43,128
Bed occupancy rate 92.6% 81.4%
A

. verage length of stay 419 i 571
(in days)
Total Revenue (in Dhs
000) 4,759,483 40.7% 11,696,765

* Beach hotels comprised 12.6% of total hotel guests and 19.5% of total hotel

guestnights.

* Total number of operating beach hotels constituted 5.3% of total hotels, 16.2% of total

rooms available and 17% of total hotel beds available. However, their total revenue

constituted 40.7% of total hotel revenue in 2007.

* Beach hotels comprised 17% of total hotel rooms occupied and 19.5% of total hotel beds

occupied.

* All beach hotels in Dubai are either 5-star or 4-star.
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Beach & City Hotel Guests by Nationality

2007
Nationality Beach City 5 & Star i)
Total
Arabs 104,523 827,824 932,347 Iy adl Jeall
UAE 35,936 219,656 255,592 Banial) g ) _ay) A ga
Other AGCC 44,012 379,372 423,384| (aadl Aulad) ¢ glail) Galaa J g3 il
Bahrain 2,876 51,713 54,589 o)
Kuwait 10,890 79,839 90,729 PN
Oman 1,231 24,609 25,840 Olas
Qatar 4,363 51,806 56,169 ki
Saudi Arabia 24,652 171,405 196,057 20 sraall Ay el ASLedll
Other Arab 24,575 228,796 253,371 S AY Ay ) J gl
Yemen 530 8,857 9,387 Cradll
Jordan 4,285 42,231 46,516 O )‘Y\
Syria 1,633 18,247 19,880 "BT™
Iraq 865 9,110 9,975 Gl
Lebanon 5,827 48,031 53,858 ol
Palestine 303 2,802 3,105 DAL
Egypt 5,400 53,671 59,071 e
Sudan 393 7,775 8,168 Ol sadl
Somalia 16 436 452 e guall
Other Arab 5,323 37,636 42,959 d)ii dnje dgo
Asia 55,556 550,212 605,768 A ¥ J gl
Far East 33,551 216,055 249,606 ) (3l J g8
China 7,409 42,157 49,566 Cmall
Hong Kong 687 16,570 17,257 S dish
Indonesia 709 7,276 7,985 Lo gl
Japan 17,427 51,248 68,675 g
Korea 2,727 23,116 25,843 LS
Malaysia 988 14,852 15,840 Ll
Philippines 860 12,772 13,632 Cddl)
Singapore 1,313 31,348 32,661 5 salain
Taiwan 126 2,025 2,151 Ol 5B
Thailand 424 9,742 10,166 23
Other Far East 881 4,949 5,830 AT B G5yl J g
South Asia 22,005 334,157 356,162 Ll i J g2
India 9,608 117,718 127,326 Jigl)
Iran 7,816 128,535 136,351 BBy
Pakistan 3,411 61,031 64,442 oSl
Bangladesh 116 9,499 9,615 UaaSlay
Afghanistan 606 7,797 8,403 Ol
Sri Lanka 249 5,052 5,301 S530 o
Other South Asia 199 4,525 4,724 < )531\ Ll G Ja
Australasia & the Pacific 17,016 100,847 117,863 lidualal) g L) sl J 93
Australia 14,896 80,821 95,717 LA\)LJ
New Zealand 1,816 13,060 14,876 Jail ) g
Other Pacific 304 6,966 7,270 < )531\ il J 52
Africa (excl. Arab) 11,567 94,162 105,729 T adl Jsall 1as Ly 31 Jga
East Africa 1,192 31,099 32,291 L 8 5
Burundi 0 137 137 SV
Kenya 425 17,422 17,847 LS
Malawi 5 191 196 Yk
Rwanda 272 1,413 1,685 Jail 5
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Beach & City Hotel Guests by Nationality

2007
Nationality Beach City 5 & 4 Star EEWREN
Total
Tanzania 109 2,677 2,786 Ll 5
Uganda 53 1,947 2,000 xS
Zambia 18 436 454 sl )
Zimbabwe 109 1,962 2,071 S5l
Other East Africa 201 4,914 5,115 d)siﬂ\ \,335)51 b dse
Other Africa 10,375 63,063 73,438 s A A8 B J g
South Africa 5,691 33,941 39,632 Ly 8l o gin
Other Africa 4,684 29,122 33,806 Al A 8l U
Europe 505,061 998,649 1,503,710 Lol Jgd
Europe (excl. CIS/Baltics) 391,842 893,785 1,285,627  (GGadaludl/cal gia o<l) tas Ay 95 6¥) J sl
UK 214,797 343,254 558,051 sasiall A<Laall
Ireland 11,954 22,014 33,968 Y
France 17,283 63,218 80,501 Luijh
Germany 48,929 145,564 194,493 Ll
Switzerland 12,983 25,800 38,783 | sy s
Austria 6,182 17,340 23,522 Lol
Italy 21,156 47,994 69,150 Lty
Spain 3,998 12,457 16,455 Lo
Belgium 4,849 15,005 19,854 Sealy
Netherlands 10,394 45,168 55,562 1231 58
Norway 3,553 10,899 14,452 s A
Sweden 5,775 14,015 19,790 2 gl
Denmark 2,798 11,209 14,007 & jlaiall
Finland 2,729 7,487 10,216 failid
Other Europe 24,462 112,361 136,823 ol Ay, ds
Russia/CIS/Baltics 113,219 104,864 218,083 cialalal) /& gia oS/ Lo g
Armenia 4,967 4,379 9,346 el
Azerbaijan 661 5,102 5,763 e
Belarus 1,116 500 1,616 o0k
Georgia 905 3,174 4,079 La s
Kazakhstan 10,031 15,879 25,910 Qi S
Kyrghyzstan 290 2,641 2,931 Ol S
Moldova 87 282 369 i salle
Russia 84,780 58,835 143,615 L)
Tadjikistan 38 739 777 GSall
Turkmenistan 29 394 423 QLS 5
Ukraine 8,326 8,540 16,866 Ll S
Uzbekistan 830 2,225 3,055 sl 3 f
Estonia 168 262 430 L i)
Latvia 752 1,440 2,192 Ly
Lithuania 239 472 711 Ll il
Americas 44,641 353,166 397,807 Ay Y J gl
North America 37,395 312,657 350,052 Alladd) 18 4l
USA 30,418 268,741 299,159 1Sy ) Baniall LY SN
Canada 6,780 41,655 48,435 RS
Mexico 197 2,261 2,458 sl
Other Americas 7,246 40,509 47,755 s A A8 el g2
Total 738,364 2,924,860 3,663,224 aay)




Beach & City Hotel Guestnights by Nationality

2007
Nationality Beach City 5 &4 Star Audall
Total
Arabs 291,424 1,839,344 2,130,768 Qg ) J g
UAE 74,616 395,243 469,859 Bantiall Ay o) i jla¥) 4l g3
Other AGCC 150,513 934,979 1,085,492 (2ol (AR & gl Gudaa J g0 sl
Bahrain 8,629 130,857 139,486 o)
Kuwait 37,620 197,759 235,379 <y Sl
Oman 3,056 46,430 49,486 e
Qatar 12,286 124,844 137,130 kb
Saudi Arabia 88,922 435,089 524,011 40 grud) Ay jall ASLadl)
Other Arab 66,295 509,122 575,417 s AN Ly ) Jgal)
Yemen 1,753 19,526 21,279 e
Jordan 10,820 83,527 94,347 oY)
Syria 4,687 41,900 46,587 L) g
Iraq 2,847 22,502 25,349 Gl
Lebanon 14,842 97,397 112,239 ol
Palestine 765 5,253 6,018 Cplaudd
Egypt 14,745 122,729 137,474 e
Sudan 1,415 18,044 19,459 Shasad)
Somalia 18 1,015 1,033 Jlepuall
Other Arab 14,403 97,229 111,632 oAl dne dp
Asia 159,696 1,302,261 1,461,957 4G ga) Jgall
Far East 91,311 486,253 577,564 et 5yl J g
China 15,118 104,155 119,273 pall
Hong Kong 1,885 32,405 34,290 BSLe
Indonesia 2,373 17,375 19,748 Liayd il
Japan 50,316 117,851 168,167 B
Korea 6,220 46,538 52,758 LS
Malaysia 2,997 34,729 37,726 L e
Philippines 2,271 32,665 34,936 Cmlill
Singapore 5,660 61,997 67,657 5 silrin
Taiwan 688 5,759 6,447 Oles
Thailand 1,278 22,100 23,378 A3
Other Far East 2,505 10,679 13,184 G AV BV 58N J g
South Asia 68,385 816,008 884,393 Lol Gigia 90
India 26,026 260,456 286,482 il
Iran 27,858 352,037 379,895 Ol
Pakistan 11,078 139,728 150,806 LSl
Bangladesh 269 25,298 25,567 Sl
Afghanistan 1,788 14,654 16,442 Oliailadl
Sri Lanka 714 10,874 11,588 \S33) jom
Other South Asia 652 12,961 13,613 GAY Ll Ggia g
Australasia & the Pacific 59,419 220,621 280,040 il g Wl il Jga
Australia 52,873 179,685 232,558 (AW
New Zealand 5,678 27,653 33,331 Jail g0
Other Pacific 868 13,283 14,151 oAV il J 5
Africa (excl. Arab) 41,492 220,644 262,136 Ay gl o) fae Ly B Jga
East Africa 5,079 62,915 67,994 Lk 8 3,
Burundi 0 389 389 V95
Kenya 1,463 30,298 31,761 LisS
Malawi 23 355 378 Yl




Beach & City Hotel Guestnights by Nationality

2007
Nationality Beach City 5 &4 Star Audall
Total
Rwanda 1,484 2,615 4,099 Jail g
Tanzania 764 5,648 6,412 Ll i
Uganda 156 4,529 4,685 e
Zambia 103 958 1,061 el
Zimbabwe 510 3,766 4,276 sl
Other East Africa 576 14,357 14,933 oA il 3,5 J
Other Africa 36,413 157,729 194,142 s A Ay @1 J g0
South Africa 20,628 88,274 108,902 L dl i
Other Africa 15,785 69,455 85,240 Al 4 il J g
Europe 2,395,633 2,509,949 4,905,582 Ll Jgd
Europe (excl. CIS/Baltic 1,829,709 2,184,227 4,013,936  (aaalall/cud gia o<l Jas Ay g5 541 J gl
UK 1,019,177 853,724 1,872,901 sasvial) 4<Ladl)
Ireland 64,707 72,631 137,338 Jail )
France 69,287 145,775 215,062 L i
Germany 238,042 331,309 569,351 Lild)
Switzerland 67,779 52,222 120,001 1w gas
Austria 32,385 43,667 76,052 Losal
Italy 83,514 118,454 201,968 iy
Spain 15,576 31,663 47,239 Ll
Belgium 22,060 35,226 57,286 Sy
Netherlands 49,840 90,034 139,874 il 5
Norway 15,640 26,367 42,007 s
Sweden 26,265 35,612 61,877 3 gl
Denmark 12,521 28,946 41,467 & laial)
Finland 13,613 19,458 33,071 Jilia
Other Europe 99,303 299,139 398,442 A sl ds
Russia/CIS/Baltics 565,924 325,722 891,646 Galalld) /¢ ga 611/ L g
Armenia 27,548 14,508 42,056 Liisa )|
Azerbaijan 1,996 15,945 17,941 Sl
Belarus 5,711 1,430 7,141 s
Georgia 3,703 6,597 10,300 La
Kazakhstan 38,577 51,530 90,107 ENENIN
Kyrghyzstan 1,782 8,239 10,021 Ol S
Moldova 290 1,672 1,962 aalla
Russia 436,593 188,130 624,723 L)
Tadjikistan 160 1,746 1,906 Gsals
Turkmenistan 129 931 1,060 OS5
Ukraine 41,485 24,405 65,390 Ll Sl
Uzbekistan 3,011 5,693 8,704 sl
Estonia 716 583 1,299 L g
Latvia 3,346 3,355 6,701 LasY
Lithuania 877 958 1,835 Ll sl
Americas 146,497 722,210 868,707 A ) gl
North America 121,504 602,386 723,890 Adlad) 1y 5l
USA 99,566 496,020 595,586 L ) saniall Y
Canada 21,303 101,433 122,736 [
Mexico 635 4,933 5,568 sl
Other Americas 24,993 119,824 144,817 s A8 jal Jga
Total 3,094,161 6,815,029 9,909,190 ey
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Beach & City Hotel Average Length of Stay by Nationality

2007
Nationality Beach City 5 &4 Star Audall
Total
Arabs 2.79 222 2.29 A ) gy
UAE 2.08 1.80 1.84 Baadiall du al) el jlay) 4 ga
Other AGCC 3.42 2.46 2.56 2 (A O glall) Gudaa J 53 il
Bahrain 3.00 2.53 2.56 o
Kuwait 3.45 248 2.59 <y S
Oman 248 1.89 1.92 Jles
Qatar 2.82 241 2.44 hd
Saudi Arabia 3.61 2.54 2.67 430 graad) Ay jall ASLadl)
Other Arab 2.70 2.23 2.27 G AY Ay 2l gl
Yemen 3.31 2.20 2.27 Cradll
Jordan 2.53 1.98 2.03 BN
Syria 2.87 2.30 2.34 L) g
Iraq 3.29 247 2.54 3l
Lebanon 2.55 2.03 2.08 ol
Palestine 2.52 1.87 1.94 Ophaudd
Egypt 2.73 2.29 2.33 s
Sudan 3.60 2.32 2.38 Ol
Somalia 1.13 233 2.29 Je puall
Other Arab 2.71 2.58 2.60 soaldn e Js
Asia 2.87 2.37 2.41 Ay gV J oA
Far East 2.72 2.25 2.31 e 3yl J g
China 2.04 247 2.41 opall
Hong Kong 2.74 1.96 1.99 ESES
Indonesia 3.35 2.39 2.47 L 23
Japan 2.89 2.30 2.45 okl
Korea 2.28 2.01 2.04 LS
Malaysia 3.03 2.34 2.38 bl
Philippines 2.64 2.56 2.56 Cpldll
Singapore 4.31 1.98 2.07 5 shlain
Taiwan 5.46 2.84 3.00 O s
Thailand 3.01 227 2.30 S
Other Far East 2.84 2.16 2.26 AV adY) Gpll J s
South Asia 3.11 2.44 2.48 Ll Qigia g2
India 2.71 221 2.25 Jigll
Iran 3.56 2.74 2.79 Y
Pakistan 3.25 2.29 2.34 Qhushy
Bangladesh 2.32 2.66 2.66 Jiadlady
Afghanistan 2.95 1.88 1.96 Oliiladl
Sri Lanka 2.87 2.15 2.19 LS o
Other South Asia 3.28 2.86 2.88 AV Ll Ggia g
Australasia & the Pacific 3.49 2.19 2.38 ) g L i J g0
Australia 3.55 2.22 2.43 [N
New Zealand 3.13 2.12 224 ol ) g
Other Pacific 2.86 1.91 1.95 oAV el J g
Africa (excl. Arab) 3.59 2.34 2.48 Al oAl e Ly 3 0
East Africa 4.26 2.02 2.11 U A (34
Burundi - 2.84 2.84 s
Kenya 3.44 1.74 1.78 Lis
Malawi 4.60 1.86 1.93 sk
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Beach & City Hotel Average Length of Stay by Nationality

2007
Nationality Beach City 5 &4 Star Audall
Total
Rwanda 5.46 1.85 243 il 5
Tanzania 7.01 2.11 2.30 Ll 3
Uganda 2.94 2.33 2.34 e
Zambia 5.72 2.20 2.34 Liaal
Zimbabwe 4.68 1.92 2.06 Sk
Other East Africa 2.87 2.92 2.92 G AY W il 5,8 Jg
Other Africa 3.51 2.50 2.64 s A ARy 4 g
South Africa 3.62 2.60 2.75 Ly 8l o gin
Other Africa 3.37 2.38 2.52 Al Ay i U
Europe 4.74 251 3.26 Lol Jg
Europe (excl. CIS/Baltics) 4.67 2.44 3.12 Cahalall/el gia oSN Jas A g 541 J gall
UK 4.74 2.49 3.36 saniall A<Laall
Ireland 5.41 3.30 4.04 Jail )
France 4.01 2.31 2.67 L 4
Germany 4.87 2.28 2.93 Lilal)
Switzerland 5.22 2.02 3.09 | oy g
Austria 5.24 2.52 3.23 Losadll
Italy 3.95 2.47 2.92 lay)
Spain 3.90 2.54 2.87 Ll
Belgium 4.55 2.35 2.89 S
Netherlands 4.80 1.99 2.52 [KAPYN
Norway 4.40 242 2.91 zas
Sweden 455 2.54 3.13 2 gl
Denmark 4.47 2.58 2.96 & laall
Finland 4.99 2.60 3.24 Jailia
Other Europe 4.06 2.66 291 A Apssl s
Russia/CIS/Baltics 5.00 3.11 4.09 Cahalil) /&l gia S/ Laa gy
Armenia 5.55 331 4.50 Lise )l
Azerbaijan 3.02 3.13 3.11 a3l
Belarus 5.12 2.86 442 e
Georgia 4.09 2.08 2.53 La s
Kazakhstan 3.85 3.25 3.48 BENEURIIN
Kyrghyzstan 6.14 3.12 342 Ol S
Moldova 3.33 5.93 5.32 isalle
Russia 5.15 3.20 4.35 (Y
Tadjikistan 4.21 2.36 2.45 Sl
Turkmenistan 4.45 2.36 2.51 OlaiaS 5
Ukraine 498 2.86 3.91 Ll S
Uzbekistan 3.63 2.56 2.85 sl
Estonia 4.26 223 3.02 i i
Latvia 4.45 2.33 3.06 sy
Lithuania 3.67 2.03 2.58 Ll il
Americas 3.28 2.04 2.18 A ) Jgall
North America 3.25 1.93 2.07 Alladd) 1y gl
USA 3.27 1.85 1.99 LSy 5eY) 5aniall LY )
Canada 3.14 2.44 2.53 KX
Mexico 3.22 2.18 2.27 sl
Other Americas 3.45 2.96 3.03 s ALyl g2
Total 4.19 2.33 2.71 leay)




5-star and 4-star Beach and City Hotel Guests by Major Nationality Grouping-2007
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* Europeans (68%) constituted the majority of guests in beach hotels, followed by Arabs (14%)
and Asians (8%).
* In 5- and 4-star city hotels, guests from Europeans countries comprised the largest nationality
grouping (34%), followed by Arabs (29%) and Asians (19%).

* All beach hotels in Dubai are either 5-star or 4-star.



5-star and 4-star Beach and City Hotel Guestnights by Major Nationality Grouping-2007
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* Europeans recorded the highest number of guestnights in beach hotels (77%), followed by
Arabs (9%), (UAE-2%, Other AGCC-5%, Non-AGCC Arab-2%) and guests from Asia and
Americas constituting both 5% of total beach hotels” guestnights.

* European countries continued to be the highest number of guestnights in 5- and 4-star city
hotels (36%), followed byArabs (27%), (UAE-6%, Other AGCC-14%, Non-AGCC Arab-9%) and
Asians (19%).
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Comparative Analysis of 2007/2006 Hotel Establishment Statistics

Table 8

Hotel Establishment Statistics - 2007/2006

Hotels Hotel Apartments Total
2007 2006 % Change|| 2007 2006 |% Change 2007 2006 % Change
Number of guests 5,863,509 5,473,509 7% 1,088,289| 968,161 12% 6,951,798| 6,441,670 8%
Number of o o o
ights 15,865,557 | 14,020,495 13% || 4,669,918] 3,569,531| 31% 20,535,475| 17,590,026 17%
gues
Average number of
operating hotel/hotel 319 302 6% 125 111 13% 444 413 8%
apartments
A length of
tver(f‘geden% © 2.71 256| 6% 429 3.69| 16% 2.95 273 8%
stay (in days
Revenue (in '000 Dhs)|| 11,696,765| 9,668,354| 21% 1,565,982 1,167,109| 34% 13,262,747( 10,835,463| 22%
Total ilable hotel
oral avatlable hote 32,617 30,85 6% - ; A 32617 30850 6%
rooms
Total hotel rooms
ed 27,527 25,303 9% - - - 27,527 25,303] 9%
occupie
Hotel room
: 84.4% 82.0% 3% - - -l 84.4% 82.0% 3%
occupancy rate
Total available hotel
bed 52,975 50,099 6% - - - 52,975 50,099 6%
eds
Total hotel bed.
o _Ode eas 43128| 38729 11% - ; A 43128 38729 11%
occupie
Hotel bed
‘:e eroccupancy | g14% | 77.3% | 5% ; ; A sta% | 773% | 5%
rate
Total available flats 10,190 8,755| 16% 10,190 8,755 16%
Total flats occupied 8,389 7,043 19% 8,389 7,043 19%
Flat occupancy rate 82.3% 80.4% | 2.3% 82.3% 80.4% 2.3%

* Total number of hotel establishment guests increased by 8%, with hotels and hotel apartments posting an increase

of 7% and 12%, respectively in total guests.

* Total number of hotel establishment guestnights increased by 17% with hotels posting an increase of 13% and

hotel apartments posted 31% increase in number of guestnights.

* The total number of available hotel rooms and beds both increased by 6%. The total number of available hotel

apartment flats increased by 16%.

* Average length of stay of guests in both hotel and hotel apartment accommodations increased by 8%.

* Total hotel establishment revenues increased by 22%, with hotels postings an increase in revenues of 21% and

hotel apartments revenues increased by 34%.
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Table 9
Hotel Establishment Guests by Region - 2007/2006

2007 2006 % Change
UAE 385,821 321,077 20%
Other AGCC 984,604 1,040,939 -5%
Non-AGCC Arab 589,664 597,695 -1%
Asia 1,563,897 1,414,406 11%
Australasia & the Pacific 211,428 187,546 13%
Africa (excl. Arab) 426,485 395,372 8%
Europe 2,246,273 2,044,572 10%
Americas 543,626 440,063 24%
Total 6,951,798 6,441,670 8%

* Total number of hotel establishment guests from all regions increased by 8% from 6.44
million in 2006 to 6.95 million in 2007.

* For Non-Arabs, the highest percentage increase was posted by Americas (24%) in the total
number of guests, followed by Australasia and the Pacific (13%) and Asians with 11%
percentage growth.

* Number of guests from AGCC & Non-AGCC Arab regions both posted a slight decrease of
(-5% & -1% ), respectively, in number of hotel establishment guests among the Arab groups.

Table 10
Hotel Establishment Guestnights by Region - 2007/2006

2007 2006 % Change
UAE 790,799 662,190 19%
Other AGCC 2,337,020 2,431,720 -4%
Non-AGCC Arab 1,583,918 1,546,440 2%
Asia 4,607,783 3,789,784 22%
Australasia & the Pacific 543,084 443,515 22%
Africa (excl. Arab) 1,519,755 1,187,574 28%
Europe 7,792,070 6,511,215 20%
Americas 1,361,046 1,017,588 34%
Total 20,535,475 17,590,026 17%

* Total number of hotel establishment guestnights increased by 17% from 17.5 million in
2006 to 20.5 million in 2007.

* Number of hotel establishment guestnights spent by guests from each regions registered an
increase except for Other AGCC among Arab regions. For non-Arab guestnights, the highest
percentage increase was posted by Americas (34%), followed by Africa excl. Arab (28%),
Asia and Australasia & the Pacific with both 22% percentage growth.

* Guests from the Non-Arab AGCC region posted alslight decrease (-4%) in total number of
guestnights among the Arab groups.



Table 11

Hotel Establishment Guests from Markets/Regions Where DTCM Has Representative
Offices -2007/2006

Countries Hotel Establishment Guests
2007 2006 % Change
Americas 468,803 385,102 22%
USA 385,720 313,004 23%
Canada 83,083 72,098 15%
Australia & New Zealand 202,119 174,962 16%
Australia 169,192 144,996 17%
New Zealand 32,927 29,966 10%
Far East 213,749 168,883 27%
Hong Kong 18,133 15,454 17%
China 92,328 68,504 35%
Taiwan 2,844 3,113 -9%
Malaysia 41,786 32,317 29%
Thailand 14,230 12,388 15%
Singapore 44,428 37,107 20%
France 123,094 103,821 19%
Belgium 26,060 23,729 10%
Netherlands 77,590 64,558 20%
Germany 255,657 252,977 1%
India 410,821 389,262 6%
Italy 93,285 79,016 18%
Japan 97,740 81,346 20%
Russia/CIS & Baltics State 473,037 422,229 12%
Saudi Arabia 446,598 511,286 -13%
Scandanavian Countries 90,699 69,600 30%
Norway 21,063 18,430 14%
Sweden 29,738 23,261 28%
Denmark 21,043 13,210 59%
Finland 18,855 14,699 28%
South Africa 89,472 81,092 10%
Switzerland & Austria 76,855 64,487 19%
Switzerland 46,662 39,068 19%
Austria 30,193 25,419 19%
UK & Ireland 799,534 732,383 9%
UK 752,381 687,138 9%
Ireland 47,153 45,245 4%

* Number of guests from each market increased except for Saudi Arabia.

* Highest percentage increase in number of guests was posted by those coming from
Scandinavian countries (30%), followed by Far East (27%), Americas (22%) and Japan (20%).

* In terms of number of guests, the UK & Ireland, Russia/CIS/Baltics, Americas, Saudi Arabia
& India have remained Dubai’s top five tourism markets where DTCM has representative
offices in 2007.
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Table 12

Hotel Establishment Guestnights from Markets/Regions Where DTCM Has
Representative Offices -2007/2006

) Hotel Establishment Guestnights
Countries
2007 2006 % Change
Americas 1,127,033 878,949 28%
USA 886,196 693,558 28%
Canada 240,837 185,391 30%
Australia & New Zealand 522,855 417,250 25%
Australia 442 550 350,816 26%
New Zealand 80,305 66,434 21%
Far East 574,693 392,158 47%
Hong Kong 38,515 32,539 18%
China 240,674 149,623 61%
Taiwan 11,440 6,791 68%
Malaysia 129,120 83,333 55%
Thailand 46,542 36,736 27%
Singapore 108,402 83,136 30%
France 398,060 309,597 29%
Belgium 79,819 69,684 15%
Netherlands 219,270 186,109 18%
Germany 806,815 707,406 14%
India 1,273,475 1,095,009 16%
Italy 292,719 237,616 23%
Japan 360,614 270,773 33%
Russia/CIS & Baltics State 1,796,267 1,541,690 17%
Saudi Arabia 1,141,217 1,234,410 -8%
Scandanavian Countries 306,456 217,068 41%
Norway 65,062 54,941 18%
Sweden 101,276 71,263 42%
Denmark 68,702 37,653 82%
Finland 71,416 53,211 34%
South Africa 286,792 253,668 13%
Switzerland & Austria 245,480 207,900 18%
Switzerland 146,004 119,393 22%
Austria 99,476 88,507 12%
UK & Ireland 2,905,649 2,429,183 20%
UK 2,709,872 2,291,133 18%
Ireland 195,777 138,050 42%

* Number of guestnights from each market increased except for Saudi Arabia.

* Highest percentage increase in number of guestnights was posted by those coming from
Far East (47%), followed by Scandinavian countries (41%), Japan (33%) and Americas with
(28%) percentage growth.

* The United Kingdom, Russia/CIS/Baltics, India, Saudi Arabia and Americas have remained
the top five source markets with the highest number of guestnights spent by guests in
hotels/hotel apartments in 2007.



Hotel Establishment Guests by Nationality - 2007/2006

Table 13

Nationality 2007 2006 % Change
Arabs 1,960,089 1,959,711 0%
UAE 385,821 321,077 20%
Other AGCC 984,604 1,040,939 -5%
Bahrain 94,984 87,775 8%
Kuwait 158,221 166,896 -5%
Oman 186,491 181,065 3%
Qatar 98,310 93,917 5%
Saudi Arabia 446,598 511,286 -13%
Other Arab 589,664 597,695 -1%
Yemen 30,045 32,528 -8%
Jordan 75,245 70,743 6%
Syria 50,615 47,095 7%
Iraq 29,937 41,199 -27%
Lebanon 95,361 84,080 13%
Palestine 9,258 9,424 2%
Egypt 117,027 109,247 7%
Sudan 44,841 41,035 9%
Somalia 4,932 7,251 -32%
Other Arab 132,403 155,093 -15%
Asia 1,563,897 1,398,825 12%
Far East 473,289 405,098 17%
China 92,328 68,504 35%
Hong Kong 18,133 15,454 17%
Indonesia 16,533 17,271 -4%
Japan 97,740 81,346 20%
Korea 43,792 31,851 37%
Malaysia 41,786 32,317 29%
Philippines 77,087 60,979 26%
Singapore 44,428 37,107 20%
Taiwan 2,844 3,113 -9%
Thailand 14,230 12,388 15%
Other Far East 24,388 44,768 -46%
South Asia 1,090,608 993,727 10%
India 410,821 389,262 6%
Tran 413,721 341,876 21%
Pakistan 183,639 177,094 4%
Bangladesh 27,678 41,245 -33%
Afghanistan 18,288 1,761 939%
Sri Lanka 19,900 16,414 21%
Other South Asia 16,561 26,075 -36%
Australasia & the Pacific 211,428 187,546 13%
Australia 169,192 144,996 17%
New Zealand 32,927 29,966 10%
Other Pacific 9,309 12,584 -26%
Africa (excl. Arab) 426,485 395,372 8%
East Africa 132,811 121,202 10%
Burundi 1,885 1,678 12%
Kenya 40,284 31,892 26%
Malawi 2,017 2,876 -30%
Rwanda 6,360 4,062 57%
Tanzania 22,238 18,951 17%
Uganda 13,727 14,186 -3%
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Table 13
Hotel Establishment Guests by Nationality - 2007/2006

Nationality 2007 2006 % Change
Zambia 7,238 5,655 28%
Zimbabwe 5,472 4,418 24%
Other East Africa 33,590 37,484 -10%

Other Africa 293,674 274,170 7%
South Africa 89,472 81,092 10%
Other Africa 204,202 193,078 6%

Europe 2,246,273 2,044,572 10%

Europe (excl. CIS/Baltics) 1,773,236 1,622,343 9%
UK 752,381 687,138 9%
Ireland 47,153 45,245 4%
France 123,094 103,821 19%
Germany 255,657 252,977 1%
Switzerland 46,662 39,068 19%
Austria 30,193 25,419 19%
Ttaly 93,285 79,016 18%
Spain 21,632 17,112 26%
Belgium 26,060 23,729 10%
Netherlands 77,590 64,558 20%
Norway 21,063 18,430 14%
Sweden 29,738 23,261 28%
Denmark 21,043 13,210 59%
Finland 18,855 14,699 28%
Other Europe 208,830 214,660 -3%

Russia/CIS/Baltics 473,037 422,229 12%
Armenia 25,529 13,015 96%
Azerbaijan 18,117 15,848 14%
Belarus 2,890 9,267 -69%
Georgia 8,897 5,917 50%
Kazakhstan 55,142 36,566 51%
Kyrghyzstan 7,652 3,318 131%
Moldova 1,640 1,547 6%
Russia 286,162 276,921 3%
Tadjikistan 8,244 6,251 32%
Turkmenistan 7,389 5,792 28%
Ukraine 23,978 25,555 -6%
Uzbekistan 21,817 18,394 19%
Estonia 1,310 1,152 14%
Latvia 3,228 1,914 69%
Lithuania 1,042 772 35%

[Americas 543,626 440,063 24%

North America 472,148 388,150 22%
USA 385,720 313,004 23%
Canada 83,083 72,098 15%
Mexico 3,345 3,048 10%

Other Americas 71,478 51,913 38%

Total 6,951,798 6,426,089 8%

* Among Arab countries, the highest percentage increase in number of guests was posted
by guests from Iraq (27%), followed by Sudan (9%).

* UK continued to be the highest source of non-Arab hotel establishment guests, followed
by Iran, India and USA.

* Hotel establishment guests in Dubai attained an over-all increase of 8% in 2007.



Table 14

Hotel Establishment Guestnights by Nationality - 2007/2006

Nationality 2007, 2006] % Change
Arabs 4,711,737 4,640,350 2%
UAE 790,799 662,190 19%
Other AGCC 2,337,020 2,431,720 -4%
Bahrain 227,702 232,524 2%
Kuwait 428,293 454,200 -6%
Oman 288,740 286,485 1%
Qatar 251,068 224,101 12%
Saudi Arabia 1,141,217 1,234,410 -8%
Other Arab 1,583,918 1,546,440 2%
Yemen 77,790 82,545 -6%
Jordan 183,741 169,431 8%
Syria 128,147 113,507 13%
Iraq 89,190 128,362 -31%
Lebanon 251,790 219,748 15%
Palestine 21,612 20,752 4%
Egypt 318,972 296,574 8%
Sudan 119,390 111,442 7%
Somalia 10,844 17,059 -36%
Other Arab 382,442 387,020 -1%
Asia 4,607,783 3,789,784 22%
Far East 1,337,660 1,006,338 33%
China 240,674 149,623 61%
Hong Kong 38,515 32,539 18%
Indonesia 51,666 42,623 21%
Japan 360,614 270,773 33%
Korea 108,104 81,499 33%
Malaysia 129,120 83,333 55%
Philippines 184,581 137,002 35%
Singapore 108,402 83,136 30%
Taiwan 11,440 6,791 68%
Thailand 46,542 36,736 27%
Other Far East 58,002 82,283 -30%
South Asia 3,270,123 2,783,446 17%
India 1,273,475 1,095,009 16%
Iran 1,258,921 999,596 26%
Pakistan 525,906 468,395 12%
Bangladesh 68,980 74,536 -7%
Afghanistan 45,236 40,512 12%
Sri Lanka 57,544 56,330 2%
Other South Asia 40,061 49,068 -18%
Australasia & the Pacific 543,084 443,515 22%
Australia 442,550 350,816 26%
New Zealand 80,305 66,434 21%
Other Pacific 20,229 26,265 -23%
Africa (excl. Arab) 1,519,755 1,187,574 28%
East Africa 396,695 331,857 20%
Burundi 7,965 5,424 47%
Kenya 96,563 74,769 29%
Malawi 7,165 7,481 -4%
Rwanda 22,697 12,508 81%
Tanzania 73,944 61,565 20%
Uganda 41,444 36,422 14%
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Table 14
Hotel Establishment Guestnights by Nationality - 2007/2006

Nationality 2007 2006] % Change
Zambia 23,144 18,116 28%
Zimbabwe 14,029 9,969 41%
Other East Africa 109,744 105,603 4%

Other Africa 1,123,060 855,717 31%
South Africa 286,792 253,668 13%
Other Africa 836,268 602,049 39%

Europe 7,792,070 6,511,215 20%

Europe (excl. CIS/Baltics) 5,995,803 4,969,525 21%
UK 2,709,872 2,291,133 18%
Ireland 195,777 138,050 42%
France 398,060 309,597 29%
Germany 806,815 707,406 14%
Switzerland 146,004 119,393 22%
Austria 99,476 88,507 12%
Italy 292,719 237,616 23%
Spain 72,484 50,213 44%
Belgium 79,819 69,684 15%
Netherlands 219,270 186,109 18%
Norway 65,062 54,941 18%
Sweden 101,276 71,263 2%
Denmark 68,702 37,653 82%
Finland 71,416 53,211 34%
Other Europe 669,051 554,749 21%

Russia/CIS/Baltics 1,796,267 1,541,690 17%
Armenia 88,035 51,492 71%
Azerbaijan 61,994 50,652 22%
Belarus 12,781 10,995 16%
Georgia 28,125 21,251 32%
Kazakhstan 200,073 126,090 59%
Kyrghyzstan 23,978 11,490 109%
Moldova 6,005 5,177 16%
Russia 1,143,850 1,058,620 8%
Tadjikistan 32,615 29,221 12%
Turkmenistan 18,831 16,709 13%
Ukraine 93,089 94,659 2%
Uzbekistan 68,091 53,590 27%
Estonia 4,443 3,353 33%
Latvia 11,381 6,182 84%
Lithuania 2,976 2,209 35%

Americas 1,361,046 1,017,588 34%

North America 1,136,104 886,038 28%
USA 886,196 693,558 28%
Canada 240,837 185,391 30%
Mexico 9,071 7,089 28%

Other Americas 224,942 131,550 71%

Total 20,535,475 17,590,026 17%

*The total establishment guestnights spent in Dubai increased by 17%

*UK continued to be the highest number of guestnights followed by India, Iran, Russia
and Saudi Arabia.



Table 15

Hotel Room Occupancy -2007/2006

2007 2006
% change | % change
Total Total Total Total . . .
Ave. Occ. Ave. Occ. |In available 1n occ.
Available [ Occupied Available [ Occupied
Rate Rate rooms Rate
Rooms Rooms Rooms Rooms
Jan 31,645 26,271 83.02 29,894 22,744 76.08 5.86 6.94
Feb 31,645 29,714 93.90 30,290 25,800 85.18 447 8.72
Mar 31,645 28,623 90.45 30,305 25,710 84.84 442 5.61
Apr 32,405 26,514 81.82 30,228 25,008 82.73 7.20 -0.91
May 32,418 24,877 76.74 30,651 23,173 75.60 5.76 1.14
Jun 32,418 24,629 75.97 30,969 21,744 70.21 4.68 5.76
Jul 32,662 28,179 86.27 30,906 26,214 84.82 5.68 1.45
Aug 32,677 29,187 89.32 31,101 26,491 85.18 5.07 4.14
Sep 32,677 26,167 80.08 31,115 26,366 84.74 5.02 -4.66
Oct 33,841 26,857 79.36 31,453 23,155 73.62 7.59 5.74
Nov 33,545 31,514 93.95 31,645 29,152 92.12 6.00 1.83
Dec 33,808 27,795 82.20 31,645 28,078 88.73 6.84 -6.53
Average 32,617 27,527 84.40 30,850 25,303 82.02 5.73 2.38

* In 2007, hotels in Dubai showed an over-all increase of 5.73% in number of rooms available and an increase
in occupancy rate of 2.38%.

* The highest room occupancy rate was posted, 93.95% both in November, followed in February (93.9%),
August (89.32%) during the last month of DSS and in March with (90.45%).

* Highest percentage growth in hotel room occupancy rate was posted in February, then in January when
the DSF was held and in June. It was in December, September and April when hotels in Dubai showned a
negative occupancy growth rate of -6.53%, -4.66% and -0.91%, respectively.
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Table 16

Hotel Apartment Flat Occupancy -2007/2006

2007 2006 % change
Total Total A Total Total A m % change
ve. ve. i i
Available | Occupied Available | Occupied available |in occ. Rate
Occ. Rate Occ. Rate flats

Flats Flats Flats Flats
Jan 10,112 8,668 85.72 8,460 6,720 79.43 19.53 6.29
Feb 10,066 8,607 85.51 8,368 7,062 84.39 20.29 1.12
Mar 10,066 8,486 84.30 8,510 7,170 84.25 18.28 0.05
Apr 10,057 8,389 83.41 8,596 7,503 87.28 17.00 -3.87
May 10,057 7,887 78.42 8,742 6,262 71.63 15.04 6.79
Jun 10,057 7,602 75.59 8,618 6,404 74.31 16.70 1.28
Jul 10,161 8,893 87.52 8,798 7,339 83.42 15.49 4.10
Aug 10,204 8,941 87.62 8,864 7,654 86.35 15.12 1.27
Sep 10,239 8,466 82.68 8,984 7,367 82.00 13.97 0.68
Oct 10,420 7,539 72.35 8,880 6,110 68.81 17.34 3.54
Nov 10,420 8,776 84.22 9,021 7,607 84.33 15.51 -0.11
Dec 10,420 8,410 80.71 9,217 7,317 79.39 13.05 1.32
Average 10,190 8,389 82.30 8,755 7,043 80.45 16.39 1.85

* Hotel apartments in Dubai showed an overall increased of 16.39% in total flats available and an increase in

occupancy rate of 1.85%.

* The highest flat occupancy rate was posted in August followed by months of July, January and February.

* Highest percentage increase in hotel apartment occupancy rate was posted in May then in January and July.

It was in April 2007, when hotel apartments in Dubai showed a negative occupancy growth rate.
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Table 17

Monthly Hotel Establishment Guests - 2007/2006

Hotels Hotel Apartments Total Hotel Establishment
2007 2006 2007 2006 2007 2006

Jan 479,180 449,080 95,000 82,617 574,180 531,697
Feb 500,334 472,297 92,407 78,454 592,741 550,751
Mar 503,571 500,522 98,604 82,465 602,175 582,987
Apr 471,553 441,454 85,574 91,251 557,127 532,705
May 449,196 419,540 87,005 65,590 536,201 485,130
Jun 454,658 401,878 75,866 71,407 530,524 473,285
Jul 497,789 450,254 90,453 81,608 588,242 531,862
Aug 561,967 512,358 97,366 91,973 659,333 604,331
Sep 418,924 434,900 78,679 76,357 497,603 511,257
Oct 453,371 388,771 92,468 72,296 545,839 461,067
Nov 560,389 492,565 91,024 85,321 651,413 577,886
Dec 512,577 509,890 103,843 88,822 616,420 598,712
Average 5,863,509 5,473,509 1,088,289 968,161 6,951,798 6,441,670

* In 2007, the highest number of hotel establishment guests was recorded in August, followed in

November and December.

* Highest number of guests in hotels was recorded in the month of August and November while the

hotel apartments recorded in the months of December and March, respectively.

* Lowest number of hotel guests in 2007 was posted in September while in 2006 it was in October.

* In 2007, the lowest number of guests in hotel apartments was recorded during the month of June.
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